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AGGREGATED RESPONSES 
Question 1: On average, how many security team members are staffed within a 
facility?  

ISCPO SURVEY SUPPLY CHAIN CHALLENGES /1 12

1

2-5

5-10

10-20

20+

0% 10% 20% 30% 40%

16%

28%

16%

32%

8%



Question 2: How are staffing head counts determined? (Select all that apply)  

WRITE-INS 

• Team structure  
• Business category, assets, data classification, VIP level, facility's critically 
• Security/risk environment. 
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Question 3: Do your facilities operate 24/7/365?  
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Question 4: What type of turnstiles are used at entrances?  

 

WRITE-INS 

• Guardhouse control 
• Varies by facility. Some use turnstiles, some use glass gate turnstiles, some use waist-

high turnstiles, and some don't use turnstiles. 
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Question 5: What type of Employee Screening technology is utilized at Entry? 
(Weapons & Contraband)  

WRITE-INS 

• Bag check 
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Entry - Employee Screening Technology

Do Not Screen Employees at Entry

Walk through metal detector

Metal Detection Wand

Camera-based Screening

Concealed Weapons Detection (CWD)

Write-in
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Question 6: What type of Employee Screening technology is utilized at Exit?  
(Loss Prevention)  

WRITE-INS 

• Physical security screening 
• Handheld random search 
• Bag check 
• Same as above 
• Guards conducted visual inspection 
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Exit - Employee Screening Technology

Do Not Screen at Exit

Walk through Metal Detector

Electronic Article Surveillance

RFID

Write-in
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Question 7: What type of Security Guard / Officer Touring or Response technology is 
used?  

WRITE-INS 

• We were using a Palm platform for capturing Guard Tour Points until recently when the 
units started failing. The units are older and at end of life. Searching for new options.  

• Physical security patrolling 
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Do not use touring or response technology

3rd Party Software Solution

Manual Tracking via logs

Write-in
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Question 8: Who is responsible for the maintenance and repairs of security 
infrastructure?  
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Security / Loss Prevention Teams

Maintenance or Facilities Teams
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Question 9: Are Employee / Visitor Parking Areas secured with gates?  

WRITE-INS 

• Same entrance 
• Some locations are wide-open, others are secured with motorized gates integrated 

with access control 
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Do not use gates at employee entrances

Use manual gates that are utilized  
when the facility is closed

Use motorized gates that are integrated  
with an access control system

Write-in

0% 12.5% 25% 37.5% 50%

8%

32%

16%

44%



Question 10: Is access to Employee / Visitor Parking Areas controlled or metered?  
 

WRITE-INS 

• CCTV 
• Some are uncontrolled, others are controlled with an access control system, but are 

not metered 
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Do not use gate arms or tra

Use gate arms that are integrated with an access  
control system AND are on a schedule  
to be opened during high traffic times

Use gate arms that are integrated with  
an access control system at all times

Write-in
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Question 11: How are Visitors Managed / Tracked?  
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Paper Logs

Internal System (such as Access Database  
or Internally Developed)

Software Solution – Independently Operated

Software Solution – Integrated with Access Control
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Question 12: How do employees interface with Access Control Systems? (Select all 
that apply)  
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Do not use an  
access control system

Proximity Card
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Biometric

Mobile Device
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